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Nama Produk & Jenis : training for undergraduates and unemployed under 30 years old

	Demographic
	B2C
Age Gender Ethnics Income
Profession Industry Education level
Marital status No of children
	B2B
Industry
Type of service Revenue/year Budget
No of staff Department Designation
	B2C
21-30
Female and male
Malaysian
No fixed income
Unemployed graduates
No specific industry
Diploma and above
Single/married


	Geographic
	Country State City
District/Suburb Street
Area
Urban/Rural
	Malaysia
Klang Valley, Penang and Perak

Urban and sub urban
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	Psychographic
	Belief Opinion Values Attitudes
Personality
	Self motivated, good moral value,
 Believe in successful with smart working 
Friendly, optimistic,extrovert
Love family
Believe in God 


	Social graphics
	Lifestyle Interests Hobbies
Social activities Social groups Hangout place
	Happy go lucky but wants to be successful
Internet savvy, loves reading on business and current trends,  
Social media interaction esp LinkedIn, business interaction with owners 
 High class café, golf courses, 

	Behavioral
	Routine Patterns
	[bookmark: _GoBack]Family oriented, close business networks, early risers, religious committed, daily prayer. 
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